EUDORA
UTILITIES ASSOCIATION

Office Address: 10013 Green River Rd. Lake Cormorant, MS 38641 Mailing Address: P.O. Box 889 Hernando, MS 38632
Office Number 662-429-9027

APPLICATION FOR RESIDENTIAL UTILITY SERVICE

Contact Name: Date of Birth:

Company Name: (if applicable)

Service Address:

Mailing Address (if applicable):

Driver’s License State and Number:

Email Address: Phone Number:

Deposit: O Contractor/Builder Deposit (CRES)- $75.00 O Renter Deposit (TRES) - $75.00
O Homeowner Deposit (ORES)- $25.00

Connection Fee: O Service Connection Fee (CON) $35.00 Total Due:

The applicant whose signature appears below, hereinafter called the Customer, herby makes application to Eudora
Utilities Association, hereinafter called the Utility Company, for service and agrees to accept and to pay for same as bills
rendered therefore, in accordance with applicable rates, rules and regulations now or hereafter in effect.

Utility bills are mailed by the last business day of each month and payment for such bills is due in the utility’s office by
the 10" of each month. Late bill payments must include a late charge of $5.00. The entire amount must be paid, including
any and all late charges applicable. Cutoff day is 30 days after the bill is due.

Whenever any customer of the utility submits a “non-sufficient funds” check to the utility in payment for any service or
charge rendered by the utility company, such customer shall be charged a $30.00 handling fee by the utility. After the
utility has received at least one “non-sufficient funds” checks from any customer, it may, as an option, require all future
payments to be made by such customer in cash or money order.

A reconnection fee of $35.00 will be charged for reconnection of water service in case the water is shut off for the reason
of non-payment of utility bills or at the request of a customer during absence from the premise. When ownership or
tenancy changes, each new applicant for service will be required to pay the reconnection fee which is a non-refundable
charge.

Any customer who damages or destroys any water meters, water pipes, mains, or other property of the company shall be
liable for the cost of labor and materials necessary to replace or repair such property. If the amount is not paid by the
customer within two weeks after written notification thereof, the utility shall have the right to terminate service until
payment is received. According to MS State Law 97-25-3...it is unlawful to tamper with utility property. Violators can be
prosecuted to the fullest extent.

Our office hours are from 8:00am to 5:00pm Wednesday — Friday. If you have any emergency after 5:00pm, please call
662-863-1395. Water turned off for non-payment is not considered an emergency.

Someone must be at residence when meter is turned on. Eudora Utilities Association will not be responsible for water
damage.

Date: Signature of Applicant:

EUA Office Use Only
Acknowledgement of Deposit:
New Customer Account Number:




